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Over the 
back fence	
Keep up to date with all the 
good things your fellow Palm 
Lake Resort family is up to

Meet your  
new neighbour
Our resort has welcomed 
some new faces recently – 
meet one of them, inside...

Is your house 
a home?	
Take our pop quiz to see if 
your house can be officially 
classed as a 'home'



As we move into the beautiful autumn months here in Ballina, we can look 
forward to some truly enjoyable weather. The cooler mornings and mild days 
make this a lovely time of year to get out and enjoy everything our resort has 
to offer.

Our regular undercover bowlers may notice some activity behind the bowling 
area in the coming weeks. Bupa is currently extending the car park adjacent 
to their property. While there will be some work taking place, it shouldn’t have 
much impact on play, so bowlers can continue enjoying their games as usual.

We have recently welcomed several new homeowners to the community, and 
it’s wonderful to see fresh faces settling in. Some of already have friends living 
here, which always helps make the transition that little bit easier. For those 
who are new to the resort, I’m sure you’ll find that Palm Lake Resort Ballina 
is a friendly and welcoming place to call home. When you see someone new 
around the grounds, please take a moment to say hello and introduce yourself.

It’s also encouraging to see continued interest from people hoping to join our 
community. Palm Lake Resort Ballina remains a very popular place to live, and 
it’s easy to see why.

Thank you to the residents who have already sent in stories and updates for 
the newsletter. Your contributions help make it an interesting and enjoyable 
read for everyone. If you have something you’d like to share, please feel free 
to let me know.

Until next time,

Julie D’Arpino 

Sales Consultant, Palm Lake Resort Ballina

Welcome.

This newsletter is intended to give general info only. All liability arising directly or indirectly from 
the use of, or for any error or omission in the information given, is expressly disclaimed. 

Looking for more information about 
Palm Lake Resort Ballina? Here’s how 
you can reach us:

FREECALL: 1800 335 666

Street address:  

120 North Creek Road,  
Ballina NSW 

Office hours:  

9am to 3.30pm, Monday to Friday 

Email:  

salesballina@palmlake.com.au

Find us online at:  

palmlakeresort.com.au

Get social:  

Follow us on Facebook (@
palmlakeresort) and on Instagram  
(@palm.lake.resort)

Contact us.

News briefs.

Palm Lake Resort understands 
how important pets can be in 
people’s lives and we actively 
market our resorts as pet 
friendly. However, for the benefit 
and comfort of all homeowners, 
certain rules concerning pet 
ownership are in place. Initially, 
all pets in the resort need to be 
registered with the Resort Office. 
Your site agreement contains all 
the finer details in relation to this 
requirement and no reasonable 
requests have been denied.

Four-legged friends

Weekly activities

MONDAY

7.30am Tennis
9am Art class, Tai chi, Brunch
10.30am Line dancing (general)
2pm Scrabble
3pm Aqua aerobics
5.30pm PLR dinner
7pm Old style dancing (first and 
third Monday)

TUESDAY

9am Craft and quilting, Brunch
2.30pm Canasta (five players)

WEDNESDAY

7.30am Tennis
9am Bus to shops, Painting Pals, 
Brunch
10.30am Line dancing
12pm Lunch
1.30pm Cinema
2pm Mixed lawn bowls

THURSDAY

9am Men’s lawn bowls, Line 
dancing (intermediate), Jonola 
Canasta
1pm Ladies’ lawn bowls
3pm Singing and fun
7pm Sing-along

FRIDAY

8.30am Aqua aerobics
9.30am Aqua aerobics, Gentle 
exercise
10am BYO morning tea
1pm Cards
5pm Happy Hour

SATURDAY

7.30am Tennis
9am Tai chi
1.30pm Mah-jong, Canasta
7pm Cinema

SUNDAY

2pm Mixed lawn bowls

Originally from Melbourne, our 
new Receptionist and Manager's 
Assistant Janine made the 
move to Ballina more than nine 
years ago. Now, she lives on 
the island close to town with 
her partner, Mark. Family is very 
important to Janine, and her 
four adult children are spread 
across Lismore, Melbourne and 
Canberra, as well as her three 
grandchildren – two girls and a 
boy.

Janine's career began with 
Coles, where she worked for 
more than 20 years, including 
at the Ballina store after 
transferring from Melbourne. 
Since then, she has held several 
rewarding roles supporting 
the elderly and people with 
disabilities, including working as 
a support worker and assisting 
customers with compression 
stockings and mobility aids.

More recently, Janine gained 
experience in administration, 
building strong relationships 
with clients through her friendly 
and helpful approach.

Janie says she is absolutely 
loving being part of Palm Lake 
Resort Ballina and is grateful 
for the opportunity to assist 
residents. In her spare time, she 
enjoys exploring the Northern 
Rivers and everything this 
beautiful region has to offer.

Meet Janine!

This is  
Your Time

The Autumn 2026 edition of 
This is Your Time magazine keeps 
you updated on all the news 
across our 27 Palm Lake Resort 
addresses – and more. Read all 
about the incredible Palm Lake 
Group precinct that takes in 
Palm Lake Resort Pelican Waters, 
Pelican Waters Golf Course 
and Pelican Waters Golf Club 
(including our restaurant, Cardon). 
These are undoubtedly the best 
residences and facilities ever 
designed and built by the Group 
in our almost 50-year history. 
Among the magazine's lifestyle 
features, readers will enjoy all 
things "The Bright Side" – from 
the myriad benefits of a 'bright' 
existence via alfresco living, and 
decorating with the year's bright 
colour winner, to holidaying in 
our bright new holiday home, and 
bright-flavoured citrus recipes. 
You can read the Autumn 2026 
edition of our magazine online at 
palmlakeresort.com.au
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IN TRUE AUSSIE STYLE, THE RESIDENTS OF PALM LAKE 
RESORT BALLINA CAME TOGETHER TO CELEBRATE 
AUSTRALIA DAY WITH BURGERS, BEERS, AND A GOOD 
OLD-FASHIONED SINGALONG.

Despite the heat, a dedicated team of residents manned 
the barbecues and did a sterling job keeping everyone well 
fed. Our wonderful bar staff were also on hand to ensure no 
one went thirsty – some enjoyed that service a little more 
enthusiastically than others!

Local musician Luke Vassella set the tone for the afternoon 
with a fantastic selection of Australian ballads and singalong 
classics. The Chocolate Wheel – which is fast becoming 
a very popular part of our Australia Day celebrations – 
saw many winners sharing the bounty, while a serving of 
delicious lamingtons ensured the day ended on a sweet 
note. 

With close to 200 residents in attendance, the day was a 
great success – thanks in no small part to the hard work of 
the Social Committee. New friendships were formed, old 
ones rekindled, and a genuine sense of mateship could be 
felt in the air. What a day!

Australia 
Day.

DESPITE A CAREER AS A LIBRARIAN, NEW PALM LAKE RESORT 
BALLINA RESIDENT DELYS DE ZWAAN’S LIFE HAS BEEN 
ANYTHING BUT QUIET – ESPECIALLY WITH FOUR KIDS! NOW, 
SHE’S ENJOYING ALL THAT RESORT LIFE HAS TO OFFER. 

I was born in Melbourne but moved to Sydney at the age of three, 
and I lived there until I got married. After finishing school, I studied 
to become a librarian. This led to a long and enjoyable career 
working in libraries in Sydney, Brisbane, London and New York 
state, only taking a few years off to raise our four children – three 
boys, one girl.

On December 12, 2012, I retired from the suburban New York 
library I had been working in for many yeas. That date (12/12/12) 
was an excellent date to pick for someone who has trouble 
remembering numbers! After retiring, I returned to Australia and 
moved into a unit in Ocean Shores, bringing me nearer to my 
children and the growing number of grandchildren – I now have 
10! Five boys, five girls, all absolutely amazing. No bias, of course.

Even after my official retirement, I continued working part time in 
my old library, chasing summer from New South Wales to New 
York and back again. Then, COVID-19 hit. Unable to travel back 
to America, I lived in Ocean Shores full-time. It was a lovely spot 
with ocean views and great neighbours, but as I watched my 
friends age, I saw how their quality of life began to suffer. I started 
thinking seriously about the benefits of over-50s living.

Then, my friends moved to Palm Lake Resort Ballina, and I 
checked in with them a few months later – yes, wonderful! They 
took me around to the Sales Office and it was confirmed that 
there were places available. After a tour with Julie, I was blown 
away. What’s not to love?! One of my sons came down to look, 
and he gave me the thumbs up. In fact, all my kids voted that I 
should move in – they were very supportive. “Enjoy your life,” they 
said. And I do.

My Ocean Shores unit took longer to sell than I'd expected, but 
thankfully the Palm Lake Resort Ballina staff were very patient. 
Once I sold, the whole purchase went without a hitch. When I 
chose this house, I thought, good enough. Now that I'm moved 
in, I love it. The amenities here are amazing, the residents so 
supportive, and once again, I have fantastic neighbours. 

I've had a few family members and friends over so far, and 
everyone has loved it. They’re all very happy for me. I must admit, 
I feel a little smug about making such a clever choice.

Meet your 
neighbour.

MEET DOROTHY HAWKE, ANOTHER ONE OF OUR 
NEW RESIDENTS ENJOYING ALL THAT IS ON OFFER 
HERE AT PALM LAKE RESORT BALLINA.

Dorothy called Mittagong home for the past 25 years, 
until a fateful letterbox drop changed everything. A real 
estate agent had asked if she would like to sell her home 
– she took up the offer, and it was sold three weeks later.

The only question was, where to next? Dorothy’s 
daughter Jennifer – who delivers the coffee at our resort 
restaurant – convinced her mother to check out our 
resort.

After losing her husband Brian two years ago, Dorothy 
wanted a place that would bring her closer to family, and 
something that was easier to maintain than her home at 
Mittagong. Palm Lake Resort Ballina ticked every box.

Since moving in, Dorothy – a keen crocheter – has 
attended some craft mornings, as well as the welcoming 
night at the Christmas street gathering. She feels very 
secure here at the resort and enjoys regular visits from 
her family.

Car enthusiasts are encouraged to stop and chat with 
Dorothy when they see her around the resort, as she 
picked up a lot of information over the many years she 
was married to Brian! Her late husband was not just 
a car enthusiast, but also the founder of Dataliner, a 
mechanical equipment company based in Ballina.

Brian painstakingly restored a 1947 
Lancia Aprilia, one of just two 
Gran Sport Ghias in the 
world. Dorothy’s son has 
possession of the car – 
that is, until a vintage car 
aficionado comes along 
to purchase it. Could it 
be you?

Meet your 
neighbour.
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Cut flowers 101.
SPRING ISN’T THE ONLY SEASON FOR FLOWERS. AS WE HEAD INTO THE COOLER MONTHS, FRESH FLOWERS ARE 
STILL THE PERFECT WAY TO MAKE YOUR PALM LAKE RESORT HOME FEEL ALIVE. CONSIDER THIS YOUR OFFICIAL 
GUIDE TO THE VERY BEST CUT BLOOMS FOR YOUR HOME  – AND OUR TOP TIPS TO KEEP THEM LOOKING FRESH.

Roses
Did you know that roses share lineage with apples, cherries 
and strawberries? Or that there are over 300 species? One of 
the oldest known flowers, roses have been used in recipes, 
cosmetics and rituals for millennia – so naturally, there is a lot 
of lore that surrounds them. But ‘floriography’ (communication 
through flower colours and arrangements) is actually quite 
simple when it comes to roses and what they symbolise: red 
means love, yellow means friendship and white means purity. 
Keep them fresh: For longer-lasting roses, trim stems on an 
angle and change the vase water every two days.

Tulips
Originating from central Asia – particularly Kazakhstan – tulips 
get their name from the Persian word for turban (‘dulband’ or 
‘tulbend’) for their shape. And they’re not just beautiful – for a 
moment, in the Netherlands in the 17th Century, ‘Tulip Mania’ 
made rare tulip bulbs more valuable than gold. Tthey are the 
national flower of the Netherlands, Turkey and Iran. 
Keep them fresh: Tulips continue to grow after being cut, so 
choose a taller vase and trim stems regularly.

Hydrangeas
Originating in Japan and Korea, famously spotted in Cape 
Cod (USA), with a Greek name, hydrangeas are as exotic as 
they are beautiful. Like roses, their colours signify different 
meanings – pink means love, blue means forgiveness, white 
is boastful and purple brings abundance or understanding. 
They grow beautifully in moderate, moist climates, but green 
thumbs beware – hydrangeas can release cyanide if ingested. 
Keep them fresh: Hydrangeas are thirsty flowers – keep the 
vase topped up and mist the blooms to prevent drooping.

Lilies
With over 100 species in a wide range of colours, lilies have 
maintained their position as one of the most popular flowers 
since ancient times. As symbols of purity and rebirth, lilies 
were historically associated with the divine and used in 
religious ceremonies. Nowadays, you’re more likely to see 
them at weddings – especially trumpet-shaped Calla Lilies, 
which are having a major moment. They typically last one to 
two weeks in a vase but beware of fallen pollen and leaves: 
lilies are highly poisonous for pets if ingested. 
Keep them fresh: Remove the pollen stamens as the flowers 
open to prevent stains and help blooms last longer.

Chrysanthemums
Commonly known as ‘mums’, chrysanthemums originated 
in ancient China as early as the 15th Century BC and also 
have roots (pun intended) in ancient Greece. Proving their 
diversity, they’re also the national flower of Japan. 
In Australia, chrysanthemums are often given for friendship 
and Mother’s Day, though red mums can symbolise love and 
passion. Did you know that their scent can deter insects? 
All the more reason to include this easy-to-care-for flower in 
your next bouquet. 
Keep them fresh: One of the longest-lasting cut flowers, 
mums can stay fresh in a vase for up to two weeks.

Dahlias
The national flower of Mexico, dahlias were once cultivated 
by the Aztecs – not just for their beauty, but for food 
and medicinal purposes. In fact, they were thought to be 
vegetables when they were first introduced to Europe. But 
their versatility doesn’t stop here: dahlia stems were once 

tested as natural water pipes in Mexico, and their petals have 
long been used as natural dyes. Dahlias are more than just 
a pretty face, it seems! Keep them fresh: Dahlias are best 
bought fully open, as they won’t continue blooming once cut.

Peonies
When properly cared for, peonies can live for 100 years 
– a good omen, since they’re also symbols of prosperity, 
fortune and romance. In fact, there is a famous 1000-year-old 
peony tree that still flowers in China, as well as many annual 
peony festivals. Fun fact: Peonies come in every colour but 
blue, making them a diverse addition to any bouquet or 
arrangement. Another fun fact: the correct pronunciation is 
more like ‘peer-knee’ than ‘pee-oh-knee’. 
Keep them fresh: Peonies have a short season in Australia – 
usually late spring – so enjoy them while they’re available.

Carnations
Not to be confused with peonies, which are larger and more 
spherical in full bloom, carnations are distinctive for their 
ruffled, fringed petals. Native to the Mediterranean region, 
the name carnation has several possible origins – the Latin 
word ‘corona’ (crown) for its use in ceremonial wreaths, or 
‘caro’ (flesh), a nod to its natural colour. Often associated with 
love and admiration, carnations are popular around special 
occasions like Mother’s Day and Valentine’s Day. 
Keep them fresh: Carnations are hardy, often lasting two 
weeks or more with fresh water and trimmed stems.

Orchids
They’re part of one of the largest flowering plant families, 
with over 28,000 species – and 192,000 hybrids – 
worldwide. In fact, orchids are more diverse than all mammal 
special combined. The most common types include moth 
orchids, corsage orchids and cymbidium orchids, all of which 
are popular in both fashion and home styling. Eager to grow 
your own orchids? Quality potting mix and a consistent 
watering schedule matter. 
Keep them fresh: Potted orchids thrive in bright, indirect light 
and only need watering about once a week.

Resort 
manager's 
report.

THERE’S PLENTY HAPPENING BEHIND THE 
SCENES AT PALM LAKE RESORT BALLINA AND 
OUR RESORT MANAGER, RICK, IS PLEASED TO 
SHARE HIS UPDATE WITH RESIDENTS.

Firstly, we’re delighted to welcome two important 
new team members to the resort. Janine has joined 
us in Administration and will likely be a familiar 
friendly face in the office, assisting residents and 
supporting day-to-day operations. You can read 
more about Janine and her background on Page 3 
of this newsletter. Meanwhile, Daichi has come on 
board as part of our grounds team, bringing great 
enthusiasm and care to maintaining the beautiful 
presentation of our lifestyle community.

It’s also a busy time in my office as we prepare 
budgets for the coming finanicial year. This 
important process helps ensure we can continue 
delivering the high standards, services and lifestyle 
that make Palm Lake Resort Ballina such a special 
place to live.

Around the resort grounds, you may notice our 
plans taking shape for the scheduled painting of 
homes. This will provide a fresh new look across the 
community while protecting and preserving these 
abodes for years to come. In addition, several major 
garden renovation projects are already underway 
and progressing well, enhancing shared spaces and 
adding even more natural beauty for all to enjoy.

Looking ahead, we’ll soon begin minor 
refurbishments to the main Country Club. While 
details are still being finalised, these updates will 
modernise and further enhance our resort’s most 
loved social hub, so make sure to watch this space 
for more.

Until next time, 

Rick Stewart, 

Resort Manager
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WANT TO BOOK A PRIVATE TOUR AND FIND OUT MORE ABOUT OUR RESORT? 

PHONE 1800 335 666 OR EMAIL SALESBALLINA@PALMLAKE.COM.AU.  

YOU CAN ALSO VISIT US ONLINE AT PALMLAKERESORT.COM.AUHomes for sale.

Home 3 - $980,000

Ready to move in.
Welcome to this spacious, open-plan 
two-bedroom home with a dedicated 
study, thoughtfully designed for 
comfortable everyday living. The light-
filled lounge and dining area flows 
seamlessly to an inviting alfresco 
space, creating an ideal setting for 
relaxed entertaining.

From here, step out to a generous 
garden featuring a mature lemon tree 
ready for picking, complemented by 
a large front yard that enhances the 
sense of space and privacy. Ideally 
positioned close to the resort exit, this 
home offers both convenience and a 
peaceful lifestyle, ready to welcome its 
new owners.

Living
1

Study
1

Garage
2

Alfresco
1

Bath
2

Beds
2

SOLD

Home 311 - $995,000

A true haven.
Bathed in natural light with soaring 
vaulted ceilings, this welcoming 
home creates a bright and airy 
atmosphere throughout. A spacious 
study overlooks the garden, offering 
a peaceful space to work or unwind. 
Positioned as the first home past the 
boundary gates, it enjoys a sense of 
privacy while remaining just a short 
walk from the clubhouse, undercover 
bowls facilities, and work shed. With 
only five other homes nearby, the 
setting is intimate and community-
focused. The easy-care garden and 
minimal outdoor area are perfect for 
low-maintenance living. Don’t miss 
your chance to view this charming 
home.

Living
1

Garage
2

Alfresco
1

Bath
2

Beds
2

Study
1

Home 38 - $975,000

Light and bright.
This welcoming home invites you into 
an open-plan lounge and dining area, 
filled with natural light and enjoying 
garden views from all aspects of the 
living space. The modern kitchen is 
well equipped with contemporary 
appliances, while tiled flooring flows 
through the main areas of the home, 
complemented by lush carpeted 
bedrooms.

A dedicated study sits conveniently 
close to the living area and also 
overlooks the garden, offering a 
pleasant and practical workspace. 
Outside, the tidy and well-maintained 
garden provides a low-maintenance 
setting, enhancing the home’s light, 
airy feel.

Living
1

Garage
1

Alfresco
1

Bath
1

Beds
2

Study
1

Do your friends love it here, 
too?
We know your friends love coming to visit 
your Palm Lake Resort home and enjoy 
sharing our resort facilities with you, right? 
Refer a friend to join you and become part 
of our exclusive community, and if they 
purchase one of our established homes 
you’ll receive $250 cash. Easy! Terms and 
conditions apply. 

For more information or to refer your friend, 
phone  1800 335 666.

Refer a friend and earn yourself a reward

A $250 
CASH BONUS 

FOR YOU

UNDER 
OFFER
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Has your resort got a warm and fuzzy "Over the back 
fence" story to share with the whole Palm Lake Resort 
group? We'd love to include it in the next editions of our 
resort newsletters. Simply contact your Caretakers or 

email the details to Belinda at belinda@bellepr.com

What's over your back fence?

  

The very first Palm Lake Resort Toowoomba dog show 
brought homeowners and their four-legged friends 
together for a day of laughter, wagging tails and the 
occasional bark of excitement. Sponsored by the Palm 
Lake Group, the inaugural event was such a success 
that it's set to become an annual tradition.

Must love dogs.

  

Palm Lake Resort Cooroy-Noosa's latest cent auction 
raised over $3100, with the majority going to Uniforms 
4 Kids (U4K) – an organisation which repurposes pre-
loved uniforms into clothes for children in need. 

“Thank you, thank you, thank you to everyone who 
helped with, attended and donated goods to the 
cent auction," said organiser and homeowner Yvonne 
Pattinson. "The sewing ladies truly did themselves 
proud with the beautiful food. I’m sure everyone had a 
great day.”

The impact of this fundraising is already being felt 
well beyond the local community. According to a 
statement from the Queensland Police Service, Cooroy 
U4K volunteers have worked tirelessly to prepare 40 
boxes of essentials for Queensland families. The boxes 
contained an extraordinary 3200 handmade clothing 
items, lovingly transformed from repurposed police 
uniforms into dresses, skirts, shorts, baby clothes, hair 
accessories, scrunchies, pencil cases and library bags. 
The boxes were also filled with generously donated 
items such as baby socks, beanies, small bags of LEGO 
parts, stationery, bracelets, toys and tissues.

It takes a village.

  

Congratulations to Palm Lake Resort Mt Warren 

Park, who were the grand winners of the 2025 Inter-
Resorts Tai Chi Competition. With steady hands, great 
teamwork and plenty of laughs, they won with a grand 
total of 5903 points (beating second-place team's 
4480 by a wide margin). “They showed obvious skill 
and determination, with lots of laughs, to come out on 
top,” says the instructor on the day. And spoiler alert: 
they're already leading the 2026 competition!

Tai chi champions.

  

A group of Palm Lake Resort Bargara homeowners have 
started walking their dogs over to Palm Lake Care Bargara 
each month to let the care residents enjoy some friendly 
canine company and pet therapy. Everyone loves patting 
the doggos and chatting with the visitors – though few are 
as excited as the dogs themselves!

Paws on parade.

Over the 
back fence.
THE PALM LAKE GROUP SPANS 27 RESORT ADDRESSES ACROSS THREE 
STATES AND SOME 12,000 PEOPLE CALL PALM LAKE GROUP HOME, SO 
THERE IS ALWAYS PLENTY OF GOOD NEWS AROUND OUR GROUNDS. 

  

Caretakers make the Palm Lake world go 'round! 
Every Palm Lake Resort community has an onsite Caretaker 
(or two) at the helm, managing the day-to-day operations at 
that address. They oversee local teams of groundspeople, 
cleaners, cooks and more. Many Caretakers in our 
established resort communities also facilitate home sales, 
while also rolling up their sleeves when it comes to serving 
weekly dinners, for example. They are the first port of call 
for homeowner queries and oversee all the various local 
resort special interest groups. They are also an important 
conduit between Palm Lake Resort headquarters at 
Southport and their respective local address. They are the 
glue that holds each of the country’s 27 resorts together.

As Palm Lake Group’s Executive Manager, People & 
Operations, Amanda Clements says, “We are very grateful 
to have a wonderful group of dedicated and long-time 
Caretakers across our 27 resort addresses”. And when she 
says “long time” – she means it.

For example, Lea has spent most of her 17+ years with the 
company in the Caretaker role across Victoria but moved 
into a sales role at Willow Lodge more recently. She and 
(late) husband, Peter, were Caretakers together at Phillip 

Island for 13+ years before Peter’s illness (pictured above).

“For all the years we were at Phillip Island we were it – 
sales and Caretaking – we did the lot,” Lea smiles. “Our 
motto was to show compassion and give the homeowners 
the time they needed, and to listen. But above all, our aim 
was always to leave them with a smile on their faces.  

“Peter and I built great relationships with our homeowners 
and helped them as much as we could while always being 
mindful there was that line, as Caretakers, we couldn’t 
cross. I still live at Phillip Island and see some of the 
homeowners down the street – they always stop to say 
hello, and it feels great that we are both still remembered 
at the Phillip Island resort.”

Lea says her advice to new Caretakers and those looking 
to join the company in this role, is simply to listen. Always.

“A problem that seems small to us can be huge for a 
homeowner – also, you should never forget that everyone 
at Head Office and all our fellow Caretakers are always 

there to answer any questions you may have – you don’t 
have to do it all on your own.

“When we joined Palm Lake Resort back in 2008, the 
company was much smaller. I am still in awe of the growth 
of the company that Wal Elliott founded all those years ago. 
I have always felt that under the guidance of Wal and Scott 
Elliott we are one big family – a family that I am happy and 
grateful to still be a part of. Work has been my saviour. And 
hopefully I still have a few working years left in me!”

Caretaker Michaela at Palm Lake Resort Eagleby Heights 

is also coming up to 17 years with the company. Caretakers 
at Mt Warren Park, Trish and Rik, will soon commemorate 
14 years, while Wayne and Di (Banora Point) and Robyn 
and Bernie (Yamba) have all marked a decade or more. 

With nine years in the company, current Palm Lake Resort 

Paynesville Caretakers Jo and Troy were married while 
caretaking at our Truganina resort some years back. Jo 
gave her beloved homeowners a glimpse into the highly 
anticipated wedding day by coming into work in her 
wedding dress! And we know that many of our long-time 
Caretakers are well respected by their communities based 
on the feedback we hear direct from those homeowners. 
At Palm Lake Resort Carindale for example, the 
homeowners got together last year and created a ‘contract’ 
that they presented to Caretakers Karen and Wayne stating 
that “The undersigned are committed to us at Palm Lake 
Resort Carindale and will never leave!”. The pair were “so 
touched” by the gesture, that Karen says, “Of course we 
put our autographs on that document!” 

Honourable mentions must also go to the following 
Caretakers who've marked 5+ years in the role: 
•	 Ron and Jo (Fern Bay): 7 years
•	 Karen and Mark (Toowoomba): 6 years
•	 Tracey and Bryce (Forster Lakes): 5 years
•	 Kym (Yamba Cove): 5 years
•	 Phil and Lyn (Deception Bay): 5 years

Without doubt, Caretakers underpin the success of our 
Palm Lake Resort communities and we’re grateful to have 
them onboard!  

  

Palm Lake Resort Forster Lakes has hosted lawn 
bowls games, Happy Hours, and now... a wedding! 
Jessica Nye, daughter of homeowners Steve and 
Linda, wed her groom, Haylan, at Forster Lakes' 
Reception Centre in front of their special people 
(pictured below left).  Over at Palm Lake Resort 

Waterford, Roy and Trish (pictured below right) utilised 
the lush green grounds of their resort to be officially 
wedded. We wish all the Palm Lake newlyweds 
wonderful marriages and rewarding lives together!

Love is in the air.
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 1800 335 666  |  salesballina@palmlake.com.au
120 North Creek Road, Ballina NSW 

THE BEST IN OVER-55s LIVING. THIS IS YOUR TIME. 
palmlakeresort.com.au

Connect,  
for life. 


